Leadership style in maintenance management / Norhayati Suid by Suid, Norhayati
DEPARTMENT OF BUILDING SURVEYING 
FACULTY OF ARCHITECTURE, PLANNING AND SURVEYING 
UNIVERSITI TEKNOLOGI MARA
LEADERSHIP STYLE IN MAINTENANCE MANAGEMENT
This academic project is submitted in partial fulfillment of the 
requirement for the Bachelor Of Building Surveying (Hons.)
NORHAYATI BINTI SUID 
(2006132743)
OCTOBER 2009
DEPARTMENT OF BUILDING SURVEYING 
FACULTY OF ARCHITECTURE, PLANNING AND SURVEYING 
UNIVERSITI TEKNOLOGI MARA
ABSTRACT
Objective of this research is to understand about leadership and the 
implication of leadership in organization. This research also proposes to identify 
the current leadership in Malaysia and also to identify the acceptable of leadership 
style to practice in organization. From the research study, I found those majority 
departments of maintenance management in Malaysia choose the autocratic 
leadership style that is current practice in Malaysia and also this type of 
leadership style show the highest result that major of organization can accept this 
style to practice in their organization.
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